Amendments to the Claims 

Please amend the claims as follows: 




1 . \ (Currently Amended) A method for providing an operations architecture to 
plement a Bpcal service activation management system comprising the steps of: 

providing a physical environment for supportin g that is configured to support a local 
service activatim management system , wherein the local service activation management system 
is configured to enable a core telecommunication system to provide local telephone service to 
customers, and wnferein the core telecommunication system is configured to provide 
telecommunication Services outside of a service area that is local to the customers: 

managing the piaysical environment with managing hardware; 

supporting the managing hardware with support infi:'astructure such that the support 
infrastructure is configured enable the local service activation management system to be 
administered : 

implementing a common integration platform; and 

executing operation managen^ent procedures selected from thea group of operation 
management procedures. 

2. (Original) The method of clsdm 1 wherein the group of operation management 
procedures consist of disaster recovery, scheoAiled maintenance, roll outs and release, production 
control, toolset procedures, service level agreensjent generation, operations level agreement 
generation, and service level reporting. 

3. (Original) The method of claim 1, wnferein the managing hardware includes 
management servers, management controllers, managOTient consoles, probes, and sniffers. 

4. (Currently Amended) The method of clai A 1 , wherein the support infrastructure 
includes start-up tools, shut-down teHstools, and recovery tV)ls. 
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»riginal) The method of claim 1 , wherein the integration platform includes 
Is, common interfaces, common message formats, and common file logging 

6. (Original) The method of claim 1, and further comprising the step of providing 
application managemen\tools. 

7. (Currently ^Vmended) A computer program embodied on a computer readable 
medium for providing an ope\ations architecture to implement a local service activation 
management system comprising: 

a code segment that provides a physical environment for supportin g that is configured to 
support a local service activation management system , wherein the local service activation 
management system is configured tcX^nable a core telecommunication system to provide local 
telephone service to customers, and wherein the core telecommunication system is configured to 
provide telecommunication services out\ide of a service area that is local to the customers ; 

(b) a code segment that manages the physical environment with managing hardware; 

(e) a code segment that supports the managing hardware with support infi-astructure such 
that the support infi-astructure is configured to enable the local service activation management 
system to be administered : \ 

a code segment that implements a common imegration platform; and 

(e) a code segment that executes operation maimgement procedures selected fi"om tbea 
group of operation management procedures. \ 

8. (Original) The computer program of claim 7 wherein the group of operation 
management procedures consist of disaster recovery, scheduled maintenance, roll outs and 
release, production control, toolset procedures, service level agreement generation, operations 
level agreement generation, and service level reporting. \ 





9. fOriginal) The computer program of claim 7, wherein the managing hardware 
includes management servers, management controllers, management consoles, probes, and 
sniffers. 



10. (CurrentlX Amended) The computer program of claim 7, wherein the support 
infrastructure includes startrup tools, shut-down teHstools, and recovery tools. 

1 1 . (Original) The computer program of claim 7, wherein the integration platform 
includes common standards, coir\fnon interfaces, common message formats, and common file 
logging forms. 

12. (Original) The computV program of claim 7, and further comprising a code 
segment that provides application management tools. 



13. (Currently Amended) A system for providing an operations architecture to 
implement a local service activation management system comprising: 

a physical environment for supportin gt W is configured to support a local service 
activation management system , wherein the loca\service activation management system is 
configured to enable a core telecommunication sys\em to provide local telephone service to 
customers, and wherein the core telecommunication system is configured to provide 
telecommunication services outside of a service area tmt is local to the customers ; 

managing hardware for managing the physical envVonment; 

support infrastructure for supporting the managing hardware such that the support 
infrastructure is configured to enable the local service activatioa management system to be 
administered : and 

logic for implementing operation management procedures selected from thea group of 
operation management procedures consisting of disaster recovery, scheduled maintenance, roll 
outs and release, production control, toolset procedures, service level agijeement generation, 
operations level agreement generation, and service level reporting. 
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/ 14. \^Original) The system of claim 13, wherein the managing hardware includes 
management senders, management controllers, management consoles, probes, and sniffers. 

15. (Original) The system of claim 13, wherein the support infrastructure includes 
start-up tools, shut-down tolls, and recovery tools. 

16. (Currently Amended) The system of claim 13, wherein the support infrastructure 
includes start-up tools, shiJt-down teHstools, and recovery tools. 

17. (Original) The\ystem of claim 13, and ftirther comprising application 
management tools. 

18. (Original) The system of claim 13 ftirther comprising a satelUte interface for 
transmitting and receiving satellite iraormation. 

19. (Original) The system ofclaim 18, wherein the satellite interface provides a 
plurality of communication services for relaying information to fixed and mobile stations. 

20. (Currently Amended) An article of manufacture for providing an operational 
architecture in a local service activation enviroWent, the article of manufacture comprising a 
computer readable medium having operational architecture instructions comprising: 

providing a physical environment for supportin g that is configured to support a local 
service activation management svstem , wherein the local service activation management system 
is configured to enable a core telecommunication system to provide local telephone service to 
customers, and wherein the core telecommunication system is configured to provide 
telecommunication services outside of a service area that isMocal to the customers ; 

managing the physical environment with managing haMware; 

supporting the managing hardware with support infrastructure such that the support 
infrastructure is configured to enable the local service activation n^anagement system to be 
administered : 
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implementing a cWmon integration platfomi; and 



executing operation management procedures selected from thea group of operation 
management procedures consisting of disaster recovery, scheduled maintenance, roll outs and 
release, production control, tooldet procedures, service level agreement generation, operations 
level agreement generation, and service level reporting. 



8 



